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Job Description
CTC Instructor
Hospitality / Customer Service 


	
Function:

	
The CTC Instructor will be responsible for the planning, development, delivery, assessment and review of training modules and programmes for learners of the Limerick Youth Service Community Training Centre. 

	
Reporting To:

	
Community Training Centre Manager

	
Location:

	
Limerick City

	
Liaising With:

	
Learners, staff members, Limerick and Clare Education and Training Board, parents/guardians/caregivers & external agencies and other stakeholders as appropriate.


	
Funding:

	
Limerick and Clare Education & Training Board

	
Primary Duties & Responsibilities


	
Learners

	
· Engage with learners from the induction phase of their CTC programme supporting their transition into and participation in the full-time training programme within the restaurant project.

· Provide ongoing guidance, encouragement and support to learners to promote positive attendance, punctuality, behaviour and participation in all aspects of the project.
 
· Implement and review personal and social development programmes with learners focusing on building confidence, independence, communication, interpersonal skills and other essential life skills.

· Facilitate daily morning check-in and team sessions with learners to review their wellbeing, identify immediate needs, establish priorities and identify any additional supports required.

· Monitor learner progress and engagement, providing regular feedback, encouragement and appropriate interventions to support continued development and progression. 

· Support learners in identifying and preparing for progression opportunities, including employment, work experience and further education and training.

	
Programme Planning, Delivery & Evaluation

	
· Oversee the day-to-day operation of the restaurant project ensuring the coordination and delivery of practical skills training in  areas including  restaurant operations, table service, food and beverage service, customer service, teamwork, communication and barista skills.

· Training, assessing and monitoring of learner course work to QQI level 3 & 4 and Barista skills training in preparation for City & Guilds Certification.

· Prepare and maintain training and certification records.

· Develop, implement and review Individual Learning Plans (ILPs) with learners to track progress within the CTC.

· Assisting with the planning, development and implementation of CTC services within the training standards system.

· Use time not directly engaged in training to carry out related work, including administration and/or other duties where appropriate.

· Maintain a clean, safe and organised training environment ensuring that all work areas, restaurant facilities and equipment are kept tidy, hygienic and fit for purpose

· Demonstrate energy and flexibility, adapting approaches and methodologies.to meet the varying needs, abilities and learning styles of different learners. 

· Report to the Centre Manager on a day-to-day basis. 


	Collaboration
	· Work collaboratively with the CTC Manager to ensure that appropriate certification is available and programme standards are maintained.

· Link with parents/guardians to support the learner in progressing through their programmes in the CTC.

· Liaise with relevant external agencies to ensure wraparound supports are in place for learners to meet their needs.

· Assist in developing links with employers and other organisations to promote progression to employment and/or further training and education opportunities.

· Maintain contact with former learners on a monthly basis to track their progress outside of the CTC.


	Health & Safety
	· Ensure compliance with Health & Safety procedures and complete incident and accident reports as necessary.

· Ensure that activities, work and leisure areas are safe & secure to carry out duties.

· Report any concerns related to the safety or welfare of young people in line with legal and organisational guidelines.


	Training & Development
	· Undertake approved training for professional development and mandatory organisational training.


	Other
	· Participate in Supervision/Performance guidance with the Centre Manager.

· Remain available as required to provide lunchtime supervision for learners and cover for colleagues.

	
Hours of work:
	
The Instructor will work a minimum of thirty-five hours per week in a flexible manner.  A minimum of 32.5 hours will be direct work with learners. 


	Please note:
	The duties as outlined above are indicative of the main activities to be undertaken. They are not intended to be exhaustive.  Consequently, the post holder may be required to perform other duties as appropriate to the post which may be assigned to him / her from time to time. None of these duties will be outside the capability of the worker.


	
Payment:
	Based on CTC Instructor Salary Scale. Starting salary is dependant on experience, qualifications and length of service.
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