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JOB DESCRIPTION

Youth and Family Support Worker


	
Function:

	
The Youth & Family Support Worker will develop, deliver and evaluate interventions that respond to the identified needs of children and young people (aged 10–18 years) and their families. Working as part of a wider Family Support team, the post holder will provide early intervention, prevention and support services aimed at promoting positive outcomes, building resilience and enhancing the wellbeing of children, young people and families within the community.

	
Area:

	
Based in Limerick with responsibility for supporting young people and families within the surrounding communities. Outreach and community-based work will be required.

	
Reporting To:

	
Limerick Youth Service Line Manager.


	
Liaising With:

	
Young people, staff & volunteers, Tusla, community groups, local schools, parents etc. 


	
Primary Duties
& Responsibilities:

	Children, Young People & Families
· Assess individual, family and community needs and develop appropriate support plans and interventions.
· Provide one-to-one and group-based support to children, young people and families.
· Organise and participate in holiday programmes, residential experiences and other developmental opportunities for young people.
· Support young people and families experiencing difficulties, challenges or crisis situations, ensuring appropriate referrals and follow-up support.
· Facilitate participation in Meitheal and other early intervention initiatives as appropriate.
· Deliver and support family-focused interventions including parenting programmes and evidence-informed approaches such as the Strengthening Families Programme (SFP).
Partnership & Collaboration
· Work closely with colleagues across the organisation to ensure coordinated and holistic supports for children, young people and families. 
· Attend and actively contribute to team meetings, reviews, case conferences and other relevant fora as required.
· Establish and maintain positive working relationships with schools, statutory agencies, community organisations and other stakeholders to improve outcomes for participants
· Recruit support and supervise adult volunteers to assist in programme delivery. 
Administration & Record Keeping
· Maintain accurate, timely and confidential records in line with organisational policies, GDPR requirements and best practice
· Prepare reports and documentation as required, including monthly, six-monthly and annual reports.
· Identify and report unmet needs and emerging issues affecting children, young people and families within the service area.
· Participate in supervision, training and continuous professional development opportunities.
Communication & Professional Practice
· Represent the organisation in a professional manner at all times 
· Maintain appropriate professional boundaries in all aspects of work.
· Promote and uphold the values, policies and procedures of the organisation.
· Communicate effectively with young people, families, colleagues and partner agencies.
· Maintain confidentiality and handle sensitive information appropriately.
Child Safeguarding
· Adhere at all times to Children First: National Guidance for the Protection and Welfare of Children and the organisation's Child Safeguarding Statement.
· Report child protection and welfare concerns in accordance with organisational policies and procedures.
· Promote the safety, welfare and rights of children and young people in all aspects of practice.
Health & Safety
· Comply with all organisational Health and Safety policies and procedures.
· Ensure that activities, programmes and work environments are safe and suitable for participants.
· Report incidents, accidents, risks and hazards in accordance with organisational procedures.
General
· Undertake any other reasonable duties appropriate to the role as required by the organisation.
· Be flexible in responding to changing service needs and priorities.

	
Hours of work:
	
35 hours per week 
The role will require flexibility, including regular evening work and occasional weekend work to meet the needs of children, young people and families.

	
Additional Information
	
The duties as outlined above are indicative of the main activities to be undertaken. They are not intended to be exhaustive.  The role may evolve in response to organisational priorities, funding requirements and the needs of children, young people and families. 

	Remuneration:
	D.O.E. 
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